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INTERVIEW SUMMARY 

Commissioner for Patents 
P.O. Box 1450 
Alexandria, VA 22313-1450 

Dear Sir: 

Applicant would like to thank the Examiner for discussing the Office Action via 
telephonic interview on March 3, 2005. Mrs. Janice Mooneyham, Mr. Kent J. Sieffert, and Mr. 
Steve Abexnethy participated in the interview. During the telephonic interview, the Applicant 
and the Examiner discussed (i) the rejections of claims 49-54 and 57-63 under 35 U.S.C 102(e) 
as being anticipated by Israel et al. (US 6,766,307). 

In particular, Applicant described the general inapplicability of Israel, as discussed in the 
response submitted 12/6/2004. 

During the interview, the Examiner and the Applicant discussed the tenn Marketplace." 
Applicant clarified that use of the term by the Applicant refers to an electronic marketplace 
system. 

The Examiner and the Applicant agreed that Israel and the other prior art of record 
requires a party to manually enter dispute information directly to the dispute resolution system 
from bis or her client device. 
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The Examiner and the Applicant also agreed that independent claim 49 appears to 
overcome the prior art of record i f amended to include the limitations of claim. 54, which requires 
automatic communication of data between a database of the online dispute resolution system and 
a database of the electronic marketplace. 

During the interview, Applicant agreed to amend claim 49 to include limitations from 
claim 54. The Examiner indicated that she would reconsider the amended claim. 
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